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Letter from Mayor

Derek France
Following one of
the most challenging
years in recent history,
2021 came rushing in with a
feeling of hope. Hope that we’d once
again be able to safely gather with our friends and loved ones. Hope for
the continued success of our Town and the health and happiness of our
residents. And even as we continued to persevere through challenging
and unprecedented times, we saw that our hope was well placed.
In 2021, the Town of Flower Mound hit a major milestone in the form
of its 60th birthday. In just 60 short years, we have become a thriving
community without losing our unique small-town feel. As evidence
of that, Flower Mound was named the fourth ‘Best Place to Live in the
U.S.’ by Money.com. The independent economic website created its
list by finding places that combine affordability, economic growth, and
quality of life. Specifically, they attributed the Town’s high standing to
its impressive job growth. In 2021, 96 new businesses opened in Flower
Mound, and created more than 1,550 new jobs. That’s a 21.5 percent
increase in new jobs compared to 2020. Flower Mound was the only
Texas locality to place in the top 15 on the Money.com list.
In 2021, the Town’s sales tax numbers rose by nearly 17 percent
compared to 2020. The Town’s AAA bond rating was also reaffirmed by
both Fitch and Standard & Poor’s. In 2021, Flower Mound Town Council
also approved a 7.2 percent reduction in the property tax rate, and a 100
percent increase in the homestead exemption, which jumped from 2.5
to 5 percent. The average monthly tax bill, which pays for many quality
services, including parks, roads, water, police, and fire, stayed low for
residents at approximately $147.58 a month.
Through several major projects, the Town reached a new standard
when it came to each resident’s quality of life in 2021. After months
of work, Flower Mound earned the highest possible Public Protection
Classification from the Insurance Services Office (ISO). The improved
rating is based on several factors, including the opening of Fire Station
#7, improvements to Flower Mound’s dispatch center, the addition
of a second truck company at Fire Station #5, and much more. The
new rating places the Town in the top one percent of all communities
classified by the ISO and can ultimately mean lower personal and
commercial insurance rates for residents.
Another bright spot in 2021 was the completion of renovations at the
historic Gibson-Grant Log House, which lets residents take a step back
in time to see how those on the Texas frontier lived. Our Parks and
Recreation Department also completed playground upgrades at Chinn
Chapel Soccer Complex and Pecan Orchard Park. Additionally, the
grand opening of the Flower Mound Public Library’s new Creation Lab
invited all Library cardholders to express their creativity with more than
a dozen high- and low-tech machines. These are just a few examples of
the improvements the Town continues to make to ensure a high quality
of life for every resident.
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Thanks to the steadfast service of the Flower Mound Police Department,
our Town once again earned a safest city designation in 2021. Out of the
more than 900 localities in the state, Flower Mound was named the 25th
‘Safest City in Texas’ by SafeWise, an online resource for all things safety
and security. Flower Mound was the only locality with a population over
55,000 in the top 25.
Along with the blessings in 2021, came struggles. As we entered the
second year of the pandemic, Town employees continued to host public
meetings and many community events online. I want to thank all Flower
Mound employees who showed their resiliency, flexibility, and creativity
by making community outreach events fun and engaging even through
a computer screen. Then, in the midst of the pandemic, Town staff
showed their determination and perseverance once again as much of
Texas was hit by a historic winter storm.
The unforgiving February storm brought record-low temperatures, snow,
and ice. The weather event resulted in millions of power outages and
burst pipes throughout Texas. As for our response, the Flower Mound
Fire Department and its emergency managers took the lead. Along
with employees from Public Works, Parks and Recreation, Facilities,
Meter Services, and the Police Department, Flower Mound firefighters
worked around the clock to shut off water to more than 400 homes and
businesses with burst pipes. During all of that, the Fire Department also
found time to help our neighbors. Crews on the AMBUS helped evacuate
more than 50 nursing homes in the region, while the department’s
tender was deployed to Southlake to alleviate water system issues.
As Flower Mound thawed and COVID-19 cases waned over the summer,
the return of many epic events began. After canceling in 2020, the
Town’s 4th of July Independence Fest returned bigger and better thanks
to Josh Abbott Band and the 30,000 of you who helped celebrate our
great nation. The Town’s annual Christmas Parade and Tree Lighting
Ceremony also made a comeback with amazing live performances,
festive lighted floats, and thousands of residents helping to spread
holiday cheer. We even enjoyed some brand-new community outreach
events, like the Town’s first ever Arts Festival at Heritage Park and the
Flower Mound Police Department’s inaugural Bike with the Blue 5K and
Bike Race. We’re excited for more events like this in 2022 where we can
connect with our community.
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Through all of 2021, hope and our town remained steadfast. As we look
forward to 2022, my hope is for our continued prosperity. Although no
one can predict what the year will bring, I’m happy to spend it with you,
Flower Mound.
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Top
Planning
AWARDS

Strategic
1

Safety and Security

5

Dynamic Economic Environment

2

First Rate Infrastructure

6

Regional Cooperation

4

3

Financial Soundness
and Operational Excellence

7

Community Engagement

Most Livable Small City

Each year, the Town Council adopts a strategic plan that outlines longterm goals and major initiatives. The goals unanimously adopted for

the 2020-2021 Fiscal Year will help guide decision-making by the Town
Council, as they plan for the future of Flower Mound. They include:
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Superior Quality of Life

8

Quality Workforce

2021’s Major Milestones
Happy Birthday,
Flower Mound!
The Town of Flower Mound
marked its 60th birthday on
Thursday, Feb. 25, 2021. On that
day in 1961, just over 100 soonto-be residents voted for the
incorporation of Flower Mound.
This election successfully made
Flower Mound a municipality
and avoided annexation by the
City of Irving.
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Shop Local Week
This year, the Town and the
Flower Mound Chamber of
Commerce hosted the first-ever
Shop Local Week. Dozens of
local businesses offered deals
and discounts for a whole week
in November to encourage
residents to shop locally. When
you shop at local businesses,
it directly benefits you and
your neighbors.

Emma
Malabuyo Day
We all know July 4 is Independence Day, but
in 2021, it was also Emma Malabuyo Day in
Flower Mound! Emma is one of 10 athletes who
represented the U.S. Women’s Gymnastics Team
at the 2020 Tokyo Olympics. At the Town’s
annual Independence Fest, Emma accepted
a proclamation from Mayor Derek France
recognizing her amazing accomplishment.
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Best Place to Live in the U.S.
Independent economics website, Money, named Flower Mound the 4th Best
Place to Live in the U.S. in 2021-2022. Money created its list by finding
places that combine affordability, economic growth, and quality of life. The
website attributed Flower Mound’s high standing to the Town’s impressive
job growth, excellent high school graduation rate, the flourishing Lakeside
Business District, abundant recreational activities, and overall quality of
life, including community events like the Town’s annual Independence
Fest, which drew a crowd of about 30,000 people in 2021. Flower Mound
was the only Texas city to place in the top 15 on the list.
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Flower Mound is the No. 4 “Most Livable Small City in the U.S.,”
according to a study by Smart Asset, an online personal finance
company. Researchers examined cities with populations between
65,000 and 100,000, comparing 11 key factors, including home
affordability, income equality, entertainment options, and commute
times. Flower Mound rose five spots from its No. 9 ranking in 2020,
and is also the only Texas community in the top 25.
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Best Suburb to
Raise a Family in Texas
Flower Mound is the No. 7 “Best Suburb to Raise a Family in Texas,” according to
Niche, an online research tool with comprehensive report cards, rankings, and
reviews on U.S. neighborhoods, schools, and more. Researchers ranked cities
by many key factors, including quality of local schools, safety, affordability, and
access to family amenities. In 2020, Flower Mound was ranked No. 11, moving
up four rankings in 2021.

TO VIEW ALL THE AWARDS AND RECOGNITIONS EARNED BY THE TOWN IN 2021,
PLEASE VISIT WWW.FLOWER-MOUND.COM/AWARDS.
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Parks
Recreation
Returning Events
In 2021, we were able to gather
in person for two major Town
events that were canceled in 2020
due to the pandemic. More than
30,000 people attended our annual

• Lone Tree Park

• Prairie Creek Park
• Colony Park

Department is also developing a

• Pecan Orchard Park

• Shadow Ridge Park

annual Christmas Parade and Tree

feasibility study for the potential

Lighting Ceremony.

construction and operation of a

Plans for the Future

tennis center in Flower Mound. The
study kicked off in September 2021

with multiple public, in-person

parks and recreation activities. In

meetings where residents can give

February of 2021, the Town began

feedback. The study will provide

developing its Trails and Bikeways

valuable information to the Parks

Master Plan to serve as a roadmap

Board and Town Council to assist

Five months later, another major

for the future improvement and

in future capital improvement

event made its return. Dozens of

expansion of trails and bikeways in

planning and funding.

festive lighted floats, thousands of

Flower Mound. The Master Plan will

residents, and three amazing live

be completed in 2022.

able to celebrate our great nation.

• Heritage Park

holiday cheer at the Town’s 32nd

for the future of Flower Mound’s

spectacular fireworks show, we were

improvements and completed renovations in 2021, including:

• Culwell Park

to all residents, and is continuing

resident Emma Malabuyo, and a

splashpad, trails, and parking. Multiple other Flower Mound parks also saw

• The Hound Mound Dog Park

Department is developing plans

Band, Olympian and Flower Mound

million project includes a playground, pavilion, restrooms, basketball court,

The Parks and Recreation

with an online survey available

July. With the help of Josh Abbott

Construction on the new Canyon Falls Park took shape in 2021. The $3.15

performances helped us spread

The Parks and Recreation

Independence Fest on the Fourth of

New & Improved Parks

SENIORS IN MOTION

2,711
TOTAL MEMBERS

591
TOTAL PROGRAMS
& CLASSES
(virtual & in-person)

A Step Back in Time

community
activity center

In 2021, the Gibson-Grant Log House opened to the public. The house
was originally constructed in 1860-1861 by settlers who likely came to
Texas as part of the Peters Colony, the earliest settlement in Denton
County. After a year-long restoration process, the log house is
now open. Volunteer tour guides, organized through the Denton
County Office of History and Culture, will be at the log house
whenever it is open to welcome guests and give free tours. The
Gibson-Grant Log House provides all of us with the unique
opportunity to travel back in time, experience life on the Texas
frontier, and get a glimpse into how some of Denton County’s
earliest settlers lived. To learn more, please visit
www.flower-mound.com/gibsongrant.
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508
PROGRAMS OFFERED

7,894
M E M B E R S

2 6 9,9 0 5 v i s i t o r s
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Public

Li bra ry

125,400

economic
Development

ITEMS IN T HE LIBRARY’S P HYSICAL COLLECTI ON
(Books, Magazines, DVDs, And CDs)

Library
Sensory Certification:
In 2021, the Flower Mound Public Library was
certified sensory inclusive by nonprofit KultureCity.
The new certification promotes a positive experience
for all Library visitors, especially anyone with sensory
needs or processing issues.

448,000

TOTAL CIRCULATION

To earn this certification, our Library staff underwent
training to recognize visitors with sensory needs
and help them during a sensory overload situation.
In addition, the Library now offers sensory bags
equipped with noise-canceling headphones, fidget
tools, verbal cue cards, and weighted lap pads.
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Creation Lab:

V I RTUAL & IN-PERS O N
P R OGRAMS O FFERED

146,000
in-person visits

DIGITAL MATERIALS ACCOUNTED FOR
7

22

%

The Library’s Creation Lab, which opened in 2021, is
a space for residents to express their creativity while
using and learning about high- and low-tech creation
tools. It was designed with input from residents
as part of the Library’s expansion. Inside, you will
find more than a dozen tools to help create almost
anything you can imagine.

Achievement of Excellence
in Libraries Award:
For the 17th consecutive year, the Library received the
'Achievement of Excellence in Libraries' award from
the Texas Municipal Library Director's Association.
The award is given to libraries that demonstrate
consistent excellence and outstanding contributions to
public library services in their communities.

OF TOTAL CIRCULATION

Open for
business
In 2021, Flower Mound’s economic makeup continued to diversify. The Lakeside
Business District along the Town’s southern border continued to fill up with the
addition of several new businesses. Five new corporate leases were signed for the
Lakeside International Office Center, a class-A office campus. Flower Mound’s River
Walk was also buzzing with new energy as the highly anticipated restaurant row saw its
first two openings. More businesses are expected to open their doors there in 2022.

New Restaurants
• Alma Mexicana Restaurante
• AshJenn Signature Desserts
• CAVA
• Clean Eatz
• CLINK Wine Bar + Bites
• Cristy’s Cake Shop

• Honeybird Sandwiches +
Donuts

• Sfereco

• Ko! Chicken

• Soupcon Wine Lounge

• Mad For Chicken

• Sushi Damu

• Makarsee Market
(Now Barrel #99)

• Tropical Smoothie Café

• Marco’s Pizza

• Crumbl Cookies

96
1,553
• Flurry’s Market + Provisions

• New York Pizza and Pints

• Smoothie King

• Wicked BOLD Vegan Kitchen
• Zalat Pizza

• Primo’s MX Kitchen

NEW BUSINESSES OPENED

NEW JOBS
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FireDepartment
6,755

T O TA L C A L L S FO R S E R V I C E

New Fire Chief
On Monday, Oct. 18, 2021, new Fire
Chief Paul Henley took the oath of office.
After a nation-wide search, Henley’s impressive
resume and 19 years of experience in the fire service made
him the obvious choice for the position. Shortly before his
employment with the Town began, Henley was named the
2021 Texas Fire Chiefs Association’s Chief of the Year.

Improved ISO Rating
The Town of Flower Mound earned a Class 1 Public
Protection Classification (PPC) from the Insurance Services
Office (ISO) for its improved fire protection capabilities. The
Class 1 rating took effect in December of 2021, and is the
highest possible and places the Town of Flower Mound in the
top one percent of all communities classified by the ISO.
The improved rating was based on several factors, including
the addition of Fire Station #7, which improved average
Flower Mound Fire Department response times; the addition
of a second truck company with Truck 505 at Fire Station
#5; improvements to Flower Mound’s dispatch center, which
included a station alerting system implemented in 2020;
and improvements to the Town’s water supply and
distribution system.

New and Improved AMBUS
In August, the Flower Mound Fire Department received a
new and improved AMBUS to help them respond to
disasters locally and nationwide. It’s made to treat
multiple patients during resource-demanding
events like hurricanes or tornadoes. The
AMBUS can transport and electronically
monitor up to 20 bed-bound patients at
one time. The Town’s previous AMBUS
was reallocated to the Abilene
Fire Department.
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15.7%

POLICE
Department
46,901
CALLS RESPONDED TO

Bike with the Blue

INCREASE
IN CALLS
FROM 2020

Winter Storm Response
In February, it was an all-hands-on-deck situation when a winter
storm hammered the Town with snow and ice. Firefighters
responded to hundreds of calls in a matter of days. Before the
storm was over, Fire and Public Works crews responded to more
than 400 calls at businesses and residences with burst pipes.
Firefighters also made sure to help our neighbors. Crews on
the AMBUS helped evacuate more than 50 nursing homes in
the region, while the Fire Department’s tender was deployed
to Southlake to alleviate water system issues. The Town’s
Emergency Operations Center was activated around the clock
for four days, and multiple departments were running 24/7
operations to help keep residents safe.

Opening of Fire Station No. 7
The opening of Fire Station No. 7 in early February 2021 was
paramount for improving fire and EMS response times in
South Central Flower Mound. Located at 2777 Skillern Road
and serving residents along Grapevine Lake, the 9,300 square
foot facility also incorporates water rescue
capabilities, including both
swift water and flood
water rescue.

No. 25 ‘Safest City in Texas’
Flower Mound is the No. 25 “Safest City in Texas,” according
to SafeWise, an online resource for all things safety and
security. Researchers based the findings off of FBI crime
report statistics and population data. Flower Mound is the
only locality in the top 25 with a population over 55,000.

Winter Storm Response
The Flower Mound Police Department was instrumental in
the Town’s response to the winter storm in February of 2021.
While temperatures dropped, the department was inundated
with calls about frozen and burst water lines, power outages,
and dangerous road conditions. In conjunction with Public
Works, officers monitored road conditions and responded to
accidents. Thankfully, throughout the winter weather event,
only seven minor car accidents occurred.
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In 2021, the Flower Mound Police Department held its
inaugural Bike with the Blue event at Lakeside DFW. The
event consisted of a 5K run, civilian bike race, youth ride,
and police bike race. All proceeds benefited Journey to
Dream - Kyle's Place, a transitional living program for
homeless teens working toward independence. Kyle's Place
is the only homeless shelter in Denton County to house and
care for teens between 14-19 years old. While living at Kyle's
Place, teens work with family counselors and mentors who
help with life skills. Bike with the Blue will return in 2022 on
Saturday, May 14!

Find Us on Instagram
In 2021, the Flower Mound Police Department launched
an Instagram page. Now, in addition to following the
department on Facebook and Twitter, users can follow the
“flowermoundpd” Instagram page for photos showcasing
daily operations, upcoming events, recruiting information,
and much more!

COMMUNITY EVENTS PARTICIPATED IN

ANIMAL SERVICES
A d o p t i o n s

164 181 34
D o gs

cat s

other
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Budget
finance
Police:

General
Fund revenues

Fire:

$30.68

$31.54

1.11%

19.24%

Fines and Forfeitures

Sales Tax Collections

3.51%

General
Government:

Streets:

$12.40

$32.04

In 2021, the owner of a medianpriced home ($437,281) in
Flower Mound paid $147.58 per
month for a variety of quality
services from the Town – police,
fire, streets, utilities, etc. Of
that tax bill, this is where those
dollars were distributed:

Parks and
Recreation:

Community
Development:

$6.71

$3.70

Intergovernmental
Revenue

6.49%

Charges for
Current Services

4.04%

0.34%

0.95%

Interfund Transfer

Other Taxes

$16.76

Library:

1.57%

Licenses and Permits

Other Revenue

7.37%

55.35%

Utility Franchise Fees

Property Taxes

0.03%

Interest Income:

Debt Service:

$13.75

Property Tax Rates
SALES TAX

20.8%
Flower Mound

$14.9 million

$12.8 million

it has increased by more than 26%.

$12.7 million

Flower Mound. Over the last five years,

$12.2 million

Sales tax continues to increase in

$11.8 million

Five-year comparison

67.2%
Lewisville ISD

12%

21-22 Property Tax Rate
Flower Mound..................0.405000%
Lewisville ISD.................... 1.308700%
Denton County.................. 0.233086%

Total......................................... 1.946786%

Denton County

2017 2018 2019 2020 2021
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Infrastructure

Cultural Arts

PROJECTS COMPLETED

Celebrating the Arts

Utilities
5

High Road Water Line
Replacement Phase III

2

Timber Creek Water Line
Replacement Phase I

6

Garden Ridge Blvd
Water Line Phase II

3

Kirkpatrick Lane 12-Inch
Water Line Phase II

7

Timber Creek Trunk
Line Rehabilitation

4

Stonehill Pump Station Ground
Storage Tank Rehabilitation

8

FM2499 12-inch
Waterline Phase 1

1

Red Bud Point Water
Service Relocation

Roadways & Signals
1

FM 2499 @ Chaparral
Traffic Signal

4

FM2499 @ Lakeside Parkway
NB RTL

2

Peters Colony Roundabout

5

Valley Ridge @ Morriss Road
Intersection Improvements

3

Windsor Roundabout

In 2021, the Town hosted its first ever Arts Festival
at Heritage Park. The event was a major success and
included more than 45 artists showcasing their work,
live performances, hands-on art activities, food trucks,
and a community mural! The creation of our Flower
Mound has heART mural was a true community effort.
The mural was designed and drawn by artist Beth
Dilley and painted at the Arts Festival by members of
our community. In 2022, we’re working to make the
event bigger and better. To learn more, please
visit www.flower-mound.com/artfestival.

Chalk the Walk
The Town’s popular Chalk the Walk Art Contests
were held in June and November of 2021.
During the two events, contestants transformed
the sidewalks at Heritage Park with their chalk
masterpieces. At each event, the Town named
a winner in each age group and three different
categories, including Most Inspiring, Most Unique,
and Best Spring/Fall Inspired. To learn more about
this and other cultural arts programs, please visit
www.flower-mound.com/arts.

Traffic Signal Box Art Project
With the help of its residents, the Town enhanced and
beautified Flower Mound’s landscape through the Traffic
Signal Box Art Project. With the themes of “Celebrating
Cultural Diversity” and “The Flowers of Flower Mound” in
mind, residents submitted their original artwork to be
wrapped around traffic signal boxes. Three winners were
chosen, and their pieces are now displayed on the traffic
boxes at Morriss Road and College Parkway, Flower Mound Road
and McKamy Creek Road, and Garden Ridge Boulevard and Spinks
Road. The annual contest will continue until all 20 of the Town’s traffic
signal boxes are wrapped. There are 11 boxes left to wrap. To learn more
and submit a design, please visit www.flower-mound.com/trafficbox.

Town Hall Art Display
Six talented local artists displayed their work on the Town Hall Art Display wall in 2021.
For two months at a time, residents and Town staff enjoyed the masterpieces created by
members of our community. If you’d like to see your art on the wall in 2022, fill out an online
application at www.flower-mound.com/artdisplay.
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