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Jody A. Smith,
Mayor of Flower Mound
History will remember 2008 as a significant year in the progress of

The year was also marked by great strides in improvements to

our beloved community. Many projects and initiatives took place

the Town’s transportation system as construction began or was

that will move Flower Mound forward in a positive direction.

completed on numerous local roads and major thoroughfares.
As efficient mobility became increasingly important to our

Flower Mound steadily weathered economic troubles felt throughout the rest of the state and country while continuing work on an
abundance of Dedicated Sales Tax-funded police department, fire

residents, the Town strengthened partnerships with county and
state agencies to ensure local trips as well as regional commutes
continue to improve.

department, street and park projects and continuing a mission of
providing our residents and stakeholders with outstanding services

2008 will also be remembered as the year the Town continued a

funded through fiscally conservative leadership,

tradition of supporting family and neighbor unity

a low tax rate, and a balanced budget.

with the opening of the Flower Mound Community
Activity Center. In addition to providing a central

The Town Council designated a Central Business

gathering place and home to the Seniors In Motion

District that will soon be home to The River

program, the facility offers many amenities includ-

Walk at Central Park, a multi-faceted, 158-acre

ing an indoor pool, outdoor water park, fitness

project that will include medical, mixed-use,

area, meeting rooms, and the chill zone, a safe

retail, dining, and office uses in addition to

haven for our youth to meet.

plenty of park and community gathering space.
Town officials broke ground on the project’s first

With resident safety and communication in mind,

component, a 180,000-square-foot Presbyterian

non-smoking and school zone cell phone

Hospital that will serve as a cornerstone facility

ordinances were passed, and an FMTV news
magazine show and completely redesigned Web site featuring

in The River Walk at Central Park.

video streaming were unveiled in 2008. As we look to 2009, we
As public safety remained a priority in 2008, several ordinances

will continue making history and

designed to make Flower Mound a more safe and secure

embracing the future by diligently

“Many projects

communtiy were passed. The Town approved a site plan for the

pursuing goals that enhance our

and initiatives

community’s fourth fire station, located in the Bridlewood area,

community, provide excellent

and began planning and designing Fire Station #5, to be located

took place that

customer service to residents,

in the Lakeside Business District. The addition of Police Beat #7

will move Flower

business owners, and other stake-

was affirmed by a report that the Town reduced the crime rate

holders, and foster open government

Mound forward

and lowered response times in 2008.

and transparency in action.

in a positive
direction….”

The 2008-2009 Flower Mound Town Council

Joel Lindsey

Al Filidoro

Tim Trotter

Jean Levenick

Jeff Tasker

Place 1 Councilmember /
Deputy Mayor Pro Tem

Place 2 Councilmember

Place 3 Councilmember /
Mayor Pro Tem

Place 4 Councilmember

Place 5 Councilmember

An Award-Winning Community
Garners Regional Recognition

M

aking Flower Mound a great place to live and raise a family is a top priority
for the Town, and the community’s efforts have not gone unnoticed.

In 2008, D Magazine ranked the Town in the top ten Dallas suburb list. When
compiling the rankings, the publication considered a variety of factors including
safety, education, housing, and ambiance. Flower Mound was specifically
recognized for reasonably priced housing, recent commercial development,
diverse shopping opportunities, and the Town’s desire to protect and preserve
the natural environment.
Not to be outdone, North Texas Child magazine named Flower Mound its
choice for top spot to raise a family in the “2008 Best for Families” section of
the December issue. The magazine noted the Town’s lovely neighborhoods,
numerous parks and greenbelt areas, and impressive array of dining and art
options as appealing features. Additionally, the
family-friendly Community Activity Center that
offers swimming, classes, special events, and
more contributed to the ranking.

Flower Mound
named 2008
Best for Families

Focus on Public Safety, Sound Infrastructure,
Quality Development, and
Progressive Communication
The Town of Flower Mound adopted
several key ordinances in 2008 aimed
at safeguarding the community and
the environment.
To help protect school-aged residents, a
hand-held cellular phone ban in active
school zones was approved. In addition to
promoting safety for children, the ordinance also helps protect parents, school
staff, and crossing guards by allowing
motorists to be more alert and aware
while driving through school zones.
Understanding the harmful effects that
second-hand smoke can cause, the
Town Council also enacted a smoking
regulation ordinance in 2008. Flower
Mound's regulation of Smoking in Public
Places Ordinance prohibits smoking
within public buildings and places,
restaurants, food establishments, and

places of employment in the Town.
Establishments are also required
to prohibit smoking by customers
and employees within 25-feet of
any entrance, window, opening,
or vent.
To help protect and maintain the
Town’s beautiful topography, an
updated tree ordinance was also
approved. Town staff worked with
the Environmental Conservation
Commission to develop a new
ordinance that would maintain
and potentially increase Flower Mound’s
tree canopy without adversely affecting
the development community. Significant
updates to the ordinance include tree
classification, buildable area definition,
incentives for preservation, a mechanism
for mitigation relief, and buildable
area mitigation.

In addition to adding an
updated tree ordinance, a law
banning the use of hand-held
cellular devices, and adopting
stricter limitations regarding
smoking in public places, the
Town Council addressed a
variety of development, public
safety, and transportation
issues in 2008.
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Building
Partnerships
for the Future

It’s Your Community,
Your Choice, and Your Call

regional, state, and federal partnerships,

T

Flower Mound’s Town Council and staff

make a difference in the appearance of their community. By

focused on building working relationships

simply calling 972.539.SERV, residents can now submit municipal

Recognizing the benefits of fostering

in 2008 that will benefit the Town far into
the future.

he Town launched “It’s Your Call,” an expanded customer
service program, to empower residents with the ability to

service and facility repair requests, report code enforcement
violations, identify community beautification issues, or obtain
information about Town of Flower Mound services from one

Town Council and staff members
participated at an unprecedented
level in many local organizations
including Leadership Flower Mound,
the Flower Mound Chamber of Commerce,
and the Flower Mound Rotary.
Regionally, participation in the Denton
County Mayor/City Manager luncheon

central source.
Reportable issues could include down or damaged street
signage, street light outages, high weeds and grass,
garbage, park improvements
or repairs, graffiti, street
repairs and potholes, and
drainage, water, or sewer
problems.

fostered cooperation with many of the

Informational requests

Town’s neighboring municipalities. And,

might include building

taking an active role in the Denton County

inspection, fence, and

Precinct 3 and 4 Task Force, the Regional

pool regulations, elections

Transportation Council, and the North

and voting, trash and

Central Texas Council of Governments

recycling services, water

allowed Flower Mound officials to more

and sewer services, and

efficiently and effectively facilitate
transportation projects.
In addition, on-going efforts to maintain
high development standards while
attracting quality economic development,
were highlighted with renewed partnerships within the business community,
biannual developer meetings, and an
initiative to streamline the development
process.

leash laws.

Customer Service
Second to None
Providing excellent customer service
is a top priority for the Town. Many
initiatives and services began in 2008
that will ensure resident needs are
met and that doing business with the
Town is a pleasant experience.

Progressive Communication

T

he Town took great strides in 2008 to increase communication between
Town Hall, residents, and other stakeholders. A completely redesigned

Web site was unveiled on January 1 with significant design changes including
a revision of the front page to a more informational layout, a consistent design
to all internal departmental pages, and a consolidation of email addresses

The Town’s Utility Billing Division
introduced several initiatives with the
customer in mind. The group began accepting credit and debit card payments
for utility bills via the Town’s Web site
and at the customer service counter in
Town Hall. A convenient service that has
long been requested by many residents,
the program is facilitated through a
secure third-party vendor. While using
the online payment option, customers
can view transaction history and monthly
water consumption information.
Striving to make paying water bills as
convenient for the customer as possible,
the Town began including return envelopes,
and residents noticed a more colorful
and aesthetically pleasing look to each
bill. In addition, the Town upgraded its
bill printing and mailing contract to
ensure even quicker delivery.

and phone numbers that will allow the Town to be more responsive. The Town
also expanded its government access channel (FMTV) original programming
including several public service announcements, Town departmental
employee spotlights, a Shop Flower Mound video, redesigned community
announcement scrolling slides, and special event coverage.
Designed to help residents and stakeholders conveniently stay informed of
Town news and events around the clock, Flower Mound also launched a Web
video streaming communication tool. Visitors to www.flower-mound.com
can now view the Town’s government cable channel (FMTV) 24/7, including
live Town Council and Planning and Zoning Commission (P&Z) meetings, the
FMTV Update news show, specialty programming such as public service
announcements, and the community bulletin board.
To help facilitate a better resident experience at meetings in the Town Council
Chambers, the Town completed several improvements. Upgrades to the

Another convenient service the Town
began offering last year is the ability to
obtain a NTTA Toll Tag at Town Hall.
Residents can now stop by the Utility
Billing counter, use the designated computer to open a new account, and walk
out the door with a new Toll Tag in hand.
In an effort to go green, the Town also
began utilizing email notices in place
of door hangers for customers who are
delinquent in settling their Flower
Mound utility bill. Previously, customers
received a past due notice in the mail,
a phone call, and a final notice door
hanger just prior to disconnect.

chambers include a podium touch screen that allows presenters to highlight
specific points for those in the audience or watching on FMTV from home,
two new projectors providing an improved point of view, relocation of the
podium to provide improved interaction between the Town Council and
the presenters, a ceiling enclosure on the FMTV booth to minimize noise
interference, and audio improvements.
Technology is an integral component to customer service,
and the Town places great emphasis on ensuring it stays
current. This is exemplified by being recognized as the
2nd most technologically advanced city in the nation in
the population category of 30,000 to 74,999 by the
Center for Digital Government. The Town has received
this prestigious award for the past five years based upon
technology improvements that include improved email
filtering and scanning, Web security, surveillance systems, and the expanded WiFi in the Park program. In
addition to the library and Town Hall, residents now
have free access to the Internet at Bakersfield and Gerault Parks.
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Bringing Neighbors Together at the CAC, the
Library, Community Parks, and Special Events

FM 407/Justin Rd

Rustic Timbers Tunnel

Cortadera
Park
FM 1171/Cross Timbers Rd

Publiic
Library

Possum
Park

With numerous park and playground
improvement projects underway, the
Flower Mound Parks Department had a
busy year in 2008. As a result of the Town’s

meetings, Web

new quarter cent dedicated sales tax,

pages were created to

Wilkerson Park, Cortadera Park, and
Possum Park all received new playgrounds
and work began on the undeveloped tract
of land that connects Gerault Park and
Bakersfield Park.

FM 2499/Long Prairie Rd
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Building Community

ı
Wilkerson
Park

ı

ı
FM 3040
Bakersfield
Park

Community
Activity
Center
Lakeside Pkwy

ı

ı
Gerault
Park

make the concept images
available and easily accessible,
and final presentations of the Wilson/
Carmel/Ruff, Braden, and Post Oak Park
schematics were approved by the Parks,

Rehabilitation of the Wilson, Carmel,

Arts, and Library Services (PALS)

and Ruff tracts and western portions of

Board, P&Z Commission, and Town

Bakersfield Park began last year. Phase I

Council.

of the environmental surveys for the
entire 93 acres, abatement and demolition

Recently updated, the Flower Mound Trails

specifications for the houses and barn

Master Plan earned statewide recognition

structures on the land, and cleanup

in 2008. The plan was recognized with

specifications were all completed.

awards for design and leadership from

The Town undertook an Undeveloped
Parkland Master Plan in 2008. Schematic
concepts for the undeveloped tracts at

the Texas Trails Network at the Statewide
Trails Conference in Waco. Construction
began on the Rustic Timbers Multi-Use

Bakersfield, Gerault, and Post Oak Parks

Trail, which connects to the existing trail

were developed. Throughout the process,

at Parker Square Park on the north side of

many meetings and public hearings were

FM 1171. This unique trail crosses under

organized to involve residents and develop

the FM 1171 vehicular bridge and provides

feedback for the consultant. A database

an additional level of park and trail

was created to keep residents informed of

connectivity for the Town.

“Flower Mound’s awardwinning parks and trails
system provides a great way to
exercise outdoors in a beautiful
setting. The Town maintains 33
miles of multi-purpose trails that
link together parks, neighborhoods, schools, and businesses.”

Signature Community Events

U

nity is a great strength of the
Flower Mound community. This is
never more evident than in the many
special events that the Town hosts
each year. The Town hosts several
signature annual special events geared
toward celebration and bringing residents together to build camaraderie.
A day-long, family-friendly occasion to
celebrate our country’s independence,
the Independence Day event is
anticipated by residents each year and
includes a children’s parade followed
by an evening fireworks extravaganza
filled with games, activities, and plenty
of refreshments.
To honor those who have fought for
and served our beloved nation, the
Town held a Veteran’s Day ceremony in
November that allowed residents to

gather for the opportunity to pay
tribute to our true American heroes.
Annual favorites for the past 19 years,
the Christmas Parade and Holiday
Stroll were a great way to kick off the
holiday season and spread Christmas
cheer. Not only did residents line up to
see the parade, they also signed up
to participate and enter creative and
festive floats. After the parade was
over, residents made their way to
Parker Square for an old-fashioned,
small-town Christmas celebration in
the Holiday Stroll.
Back by popular demand, the Town
hosted a summer series of Concerts
in the Park at Parker Square. The free,
outdoor concerts gave residents the
opportunity to relax on a blanket, eat
a picnic dinner, and enjoy listening to
great local music.

The Town introduced a brand new
event in 2008 geared specifically for
area teens. Rock the Mound, planned
in conjunction with the Flower Mound
Youth Action Council, provided a safe
environment for teens to gather, hang
out, and enjoy the music of several
popular bands. In addition, work
began in 2008 to revive Flower
Mound’s original signature event, the
Wild About Flower Mound Festival,
featuring two days of family-oriented
food, fun, and festivities.

A Quiet Haven for Research,
Learning, and Relaxation
One thing is certain, Flower Mounders
love their library. Last year, the Flower
Mound Public Library served more than
220,000 visitors, checked out over
489,000 materials, hosted a summer
reading program for more than 3,000
of the Town’s youngest residents, and

offered a wide variety of unique
educational, recreational, and social
programming.
To get the little ones interested in
reading at an early age, the library
provided daily story times and a
Summer Reading Club. A new program,
Checks and Mates, provided those with
skill and patience an opportunity to meet
fellow chess enthusiasts for matches on
Sunday afternoons. And for middle and
high school students interested in anime,
the library hosted Anime Daze and
Otaku Kyokai No Flower Mound (Anime
Fan Society of Flower Mound) programs.
For adults, the library provided several
opportunities to expand their skill set,
continue lifelong learning, and socialize
with other readers. The job search and
resume writing class helped those in
need of employment, and the virtual

research workshops taught attendees
how to conduct research in magazines,
professional journals, newspapers,
ebooks, and downloadable audio books
from the comfort of their home. Each
month, the book club for adults
prompted thoughtful discussion
and fostered friendships.
The library also hosted two of its most
popular events — the Truck Rodeo and
Summer Fun Showcase. The Truck Rodeo
allowed participants an up-close look
at Town vehicles from Animal Control,
Parks, Streets, Fire, and Police Departments. Operators were available to
answer questions and to let children
sit in the driver’s seat. The Summer Fun
Showcase provided a one-stop-shop
for residents to sign up for all of their
summer activities including camps
and classes from Town departments
and local businesses.
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CAC Opens to Critical Acclaim

F

lower Mound opened the family-friendly Community Activity
Center (CAC) in June, just in time for residents to cool off in the

pool during the hot summer months. The CAC offers many amenities
including an indoor pool, outdoor water park, a lazy river, basketball/
volleyball courts, a fitness area, meeting rooms, and the chill zone
complete with pool, air hockey, ping pong, foosball, and TVs with
gaming consoles. Many classes, activities, and programs were
held at the CAC for all ages including group exercise, painting,
self-defense, personal training, Lamaze, swim lessons, dancing,
and gymnastics. The CAC is also the new home for the Seniors
In Motion group.

Seniority Rules & Younger Pursuits
With the opening of the CAC, the
Seniors In Motion group transitioned
to a new home in 2008. The Golden
Lounge now offers the group a
larger space to host activities,
new amenities, and a place to
call their own.

8

Seniors In Motion members were
busy as always with trips, classes,
and activities. Members took several
exciting trips including visits to the
Dallas Museum of Art, Gaylord Texan,
and downtown Granbury. The program

also provided its members with an
opportunity for fitness as participants
enjoyed Yoga and games of Pickleball.
Fostering the development of
tomorrow’s leaders, Flower Mound’s
Youth Action Council participated
in an array of community service,
educational, and government interaction
activities. The group was instrumental
in planning and coordinating the
inaugural Rock the Mound concert
and served as liaisons between the
Town and area youth.
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F o c u s e d o n P ro t e c t i n g L i f e & P ro p e r t y
The Flower Mound Fire Department:
Safety, Security, and Service
The Flower Mound Fire Department’s
mission is to protect life and property,
and with a three percent increase in call
volume to more than 3,840 calls for
service in 2008, the department proved
their ability to efficiently and effectively
keep the community safe. Service calls
included 2,038 Emergency Medical
Services incidents, 1,667 non-fire related
calls, and 143 structure, brush and
vehicle fires. In addition, the department
responded to 153 mutual aid calls for
other cities including Lewisville,
Highland Village, and Grapevine.
Because of its excellent firefighting
capabilities, the Fire Department was able
to maintain its Insurance Services Office
(ISO) 2 rating, saving residents money on
their homeowner’s insurance premiums.
To help continue a tradition of excellence,
the department purchased its first ladder
truck and two additional engines to be
used in the two new planned fire stations.

It’s no secret that firefighting equipment is
specialized and can be expensive. To help
offset costs and save taxpayer dollars, the
Fire Department aggressively pursued
grant funding opportunities in 2008.
The department received more than
$33,000 from the Federal Assistance to
Firefighters grant for the purchase of
ambulance cots, stair chairs, and carbon
monoxide oximetry monitors. A $26,000
Homeland Security grant allowed the
department to purchase hot water
delivery systems for Hazardous Materials
decontamination, two portable generators
with lights, and two Hazardous Material
gas detectors. The Fire Department applied
for and received a $10,000 Citizen Corps
grant for Citizen Emergency Response
Team (CERT) training and materials
including a trailer with a generator, triage
system, Mapscos, and a portable heater
for the Rehab Team. A $20,000 CoServ
grant helped fund the purchase of a Fire

Fire Stations No.4 & No.5 Underway

A

s Flower Mound continues to grow, so must its essential municipal
services. Recognizing this, the Town Council approved a site plan for the
community’s fourth fire station. The station will be located in the Bridlewood
area and will provide added safety to the west side of Town. The 10,000square-foot facility is slated to open December 2009. Additionally, the Town
has plans for a fifth fire station that will be located in the Lakeside Business
District area and is currently in the design phase.

and Command Control Vehicle, which will
be used to improve on-scene and regional
response coordination.
Residents can rest assured
knowing the firefighters and
emergency medical services
personnel that protect and
serve them are well prepared, trained,
and the best in the business. The Fire
Department logged more than 21,600
hours of fire training and over 3,650
hours of emergency medical services
(EMS) training in 2008.
In addition to the local instruction, Flower
Mound firefighters received training at
the National Fire Academy and the Dallas
Fort Worth International Airport, and were
educated on a variety of issues including
gas well and warehouse firefighting,
explosives, and fire codes. The Fire
Department also conducted community
CPR classes, Citizen Fire Academies,
and trained with the Police Department
SWAT team.
Thankfully, Hurricanes Ike and Gustav
did not do as much damage or hit Flower
Mound and Denton County with as much
force as initially expected. But, in the event
that they did, the Town was ready. Flower
Mound emergency personnel worked
tirelessly to ensure the community was
prepared to respond to a large-scale
natural disaster. From double checking
generators and fuel in all needed Town
vehicles to staffing the Emergency
Operations Center, Flower Mound was
prepared. Understanding the devastation
that Ike caused on the Texas coast and our
responsibility to serve others, the Town’s
Fire Department deployed nine emergency
personnel to assist with fire and rescue
and EMS services.
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Flower Mound Police Beats
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The Flower Mound Police Department
One of the many qualities that residents
love about Flower Mound is the peace
of mind knowing their families are safe.
The Flower Mound Police Department
consists of highly skilled, well-trained
individuals who provide that reassurance
by putting their lives on the line for
others each and every day. In 2008, the
Police Department responded to 48,000
calls for service, marking an
increase of seven percent.
Crediting the placement of additional officers on the streets, the implementation of
a Citizen Volunteer Patrol program, and
the acquisition of more technologicallyadvanced equipment, the Flower Mound
Police Department reported a three percent reduction in the overall crime rate
and an average one percent decrease in
high priority call response times for 2008.
Utilizing dedicated sales tax funding, the
department hired 13 new patrol officers,
which allowed the department to reduce
overall beat sizes patrolled by the officers
and implement a new beat generally
covering southeast Flower Mound, one
of the Town’s most populated areas.
Technology enhancements included
upgrades to the emergency services radio
system, enhanced mobile data computers

in all patrol vehicles, surveillance
equipment, and new crime analysis and
investigative case management software.
The department credits the burgeoning
resident volunteer program with supplementing neighborhood patrols, allowing
officers to spend more time on the streets
responding to calls.
Animal Services plays an important role
within the Police Department. The group
helps to keep the community safe from
wild animals, while at the same time
providing a safe, nurturing environment
for dogs and cats that need a home.
Animal Services impounded 1,286
animals last year and helped 617 find
new homes through its pet adoption
program. Employees gave 30 presentations and Animal Adoption Center tours
to Boy and Girl Scout troops and other
children’s organizations, held fundraisers
to cover animal medical costs, and
provided residents with educational
materials regarding the benefits of
spaying and neutering pets, how to care
for a pet, and wildlife safety. In addition,
Animal Services provided pet registrations
free of charge to residents, which provides
staff with access to vaccination information in the event of a bite and assists in
reuniting a lost pet with its family.

Community
Partnerships
and Volunteers

T

he Flower Mound Police Department works extensively with the
community to maintain a positive
relationship, heighten awareness, and
ensure communication lines remain
open. A large part of police operations
in 2008 involved community outreach
programs including neighborhood
watch meetings, stranger danger
school presentations, police station
tours, Citizen and Junior Police
Academies, residential security surveys,
residential vacation house checks,
bicycle safety programs, and drug,
alcohol, and tobacco awareness
programs.
The Police Department also worked
with the business community to fight
crime as well. Utilizing Select Tobacco
Enforcement Program funding, the
department conducted 52 undercover
stings, 221 retail inspections, and 32
retailer educational opportunities
helping to stop the sale of tobacco
products to minors.
An exceptional police department and
a strong and participative volunteer
program go hand in hand, and Flower
Mound is no exception. The FMPD
has an active group of more than 94
volunteers who logged over 2,000
hours and responded to 214 calls for
service. Each year, Police Department
volunteers coordinate the Santa Cops
program, providing Christmas gifts to
local children who would not otherwise
receive a present from Santa. The
program was again hugely successful
in 2008 as they provided 54 children in
17 families with toys, bicycles, clothing,
electronics, and stuffed animals.
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Building a Foundation of Quality Infrastructure
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Regional
Toll Revenue
Funded Projects

Transportation Improvements

T

he Town’s thoroughfare system
received a highly-anticipated boost
in the form of regional funding that will
greatly improve the Town’s major roads
on a faster scale than previously
scheduled last year. The Regional
Transportation Council (RTC) approved
the new Regional Toll Revenue Project
Plan, which included more than $105
million for eight separate construction
projects that are partly or wholly within
the Town of Flower Mound. Funded
projects include the expansion of and
improvements to:
• Flower Mound Road
• Garden Ridge Road — Phase Four
• Spinks Road — Phase Four
• Gerault/Morriss Road
• FM 1171 — Section Two
• FM 1171 — Section Three
• US 377
• FM 407
Recognizing the positive impact that
the completion of these projects will
have upon the daily commutes of our
residents, the Town of Flower Mound
implemented an aggressive design and
construction program and established
a goal of completing all of the roads
that are solely under Flower Mound
jurisdiction as quickly as possible.
The Town also plans to work closely
with Denton County and the Texas
Department of Transportation (TxDOT)
to expedite and complete state projects.

Transportation is one of the most
pressing and salient issues of our time.
Rising fuel costs, a focus on environmental quality, and reducing air
pollution have caused individuals to
seek the most efficient means of
transportation available. Meeting the
transportation needs of Flower Mound
residents and the Denton County region
is a top priority for the Town. This
includes providing adequate roads and
infrastructure to facilitate an efficient
commute to the destination of choice.
To assess and address our community’s
transportation needs, the Town created
the Transportation Commission.
The group is charged with providing
recommendations to the Town Council
and staff regarding the short and
long-term transportation needs of the
Town, prioritization of transportation
improvements, and changes to the
Thoroughfare Plan. The commission
also listens to resident concerns relative
to transportation through meetings
and electronic communication. The
seven-member commission held several
meetings and public hearings throughout the year to ensure that residents’
voices were heard and that recommendations to the Town Council considered
community desires and needs.
Much progress took place last year with
one of the Town’s most important and
heavily traveled north-south thoroughfares. TxDOT completed FM 2499
Section II adding two lanes to the
existing center median of FM 2499 from
Spinks Road to FM 1171, resulting in
a six-lane divided thoroughfare. This
phase of the expansion project has
greatly reduced commute times and
alleviated traffic congestion through
Town. TxDOT’s FM 2499 Section III will

have a similar impact by widening the
existing two-lane roadway to a six-lane
divided thoroughfare from FM 1171 to
FM 407. The project began in fall 2007,
continued in 2008, and is anticipated to
be complete by January 2010.
When regional public organizations
work together to address complex issues,
the benefits of that collaboration are
realized in the form of more innovative
solutions. This is especially true with
transportation projects for our region.
No single jurisdiction or agency can
alone provide the adequate infrastructure that our residents need and deserve. Understanding this principle, the
Town continually cultivates mutually
beneficial working relationships with
Denton County, TxDOT, the RTC, and
other transportation entities. Last year,
Flower Mound officials worked with
Denton County on bond election
projects, RTC on State Highway 121
Toll Road funded projects, TxDOT on
the expedited expansion of FM 2499,
FM 407, and FM 1171, and many
organizations on the DFW Connector
Project.
Flower Mound residents approved a
quarter cent dedicated sales tax for
street maintenance in November 2007,
and the Town implemented projects
from the election in 2008. Churchill
Drive reconstruction was completed
and Dover Drive, Homestead Court,
Savannah Court, and Flower Mound
Road from FM 2499 to Old Settlers are
underway. Construction on other
major streets within Flower Mound is
underway which will help improve local
commutes and regional access. These
include Kirkpatrick Phase 1, FM 1171
Phase 1, FM 407, and Spinks Phase 2.

Environmental Services

Median
Beautification
Program
Brightens
Commutes

M

any of Flower Mound’s major
roads, intersections, and
medians received a facelift in 2008 as
the Town implemented a new Roadway
Beautification Program. Funded
through a variety of sources, including
more than $400,000 in grants received
from TxDOT, Flower Mound enhanced
the visual appeal of Morriss Road,
FM 407, FM 1171, FM 3040, and FM
2499 with tree, shrub, flower, and
grass plantings.

The program allowed the Town to
“put the flower back” in Flower Mound
by conducting wildflower plantings
at Wilkerson Park and Lawson Park,
Bakers Branch Greenbelt, Timbercreek
Greenbelt, FM 3040, and Fire Station
#2. The monies also funded an
aesthetically pleasing entryway sign
at the intersection of FM 2499 and
Enterprise Drive to welcome residents
and visitors to Flower Mound.

Flower Mound’s Code
Enforcement Division
provides quality services
to the community for the
protection and promotion
of the health, safety, welfare, property values and
environment of the Town.
The group continued to
pursue proactive enforcement of the Town’s Code of
Ordinances with an emphasis on non-mandatory
homeowner’s associations.
Included in this effort
was dedicated weekend
regulation of illegal
right-of-way signs and
enforcement of commercial
properties relative to
signage, landscaping, and
other site plan violations.
Working together directly
with residents to ensure
Flower Mound remains a
beautiful community,
Code Enforcement also
conducted quarterly
cleanups for numerous

neighborhoods throughout
Town. The Town provided
a dumpster from Allied
Waste Services and staff
helped residents dispose
of unwanted household
items and debris. Quarterly
cleanups resulted in the
collection of a large
amount of debris and the
correction of violations.
The Town began a fence
repair program in 2008 to
address wood perimeter
fencing adjacent to Flower
Mound’s thoroughfares.
Code Enforcement staff
contacted residents of a
major subdivision to
address the condition
of its perimeter fence.
Approximately 25 perimeter
fences have been replaced,
repaired, and/or stained a
uniform color as a result,
helping to beautify the
community.
Construction began on a

new fleet maintenance
center in 2008, the first
phase of the Service Center
Complex. Scheduled to open
in July 2009, the center
will provide increased
efficiency in repair and
maintenance of the Town’s
fleet. The larger facility
will also provide ample
storage room for parts and
accommodate the Town’s
larger emergency vehicles.
Building on the Town’s
efforts to be environmentally friendly, amendments
to the street design
standards to allow for a
new residential street
section that could be
used within “Green
Developments” were approved. The new standards
call for a narrow pavement
section with bar ditches
and a pervious surface that
allows for infiltration and
improved water quality.
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Economic Development
Flower Mound’s economic development
climate was booming in 2008 with
announcements of a large scale mixed-use
developments coming to Town, corporate
headquarter relocations, new restaurant
and retail openings, and an emphasis on
the benefits of shopping locally.
The Town’s Tax Increment Reinvestment
Zone (TIRZ) encourages commercial
development along the northern half of
FM 2499. Property tax revenues from the
Town and Denton County are deposited
into the TIRZ fund for capital improvements
within the zone. The TIRZ board voted to
select the expansion of Dixon Lane from
Chinn Chapel Road to Crestview Drive as
the first TIRZ project, and construction
is underway. The first phase is expected
to be complete August 2009.
The 1,500-acre Lakeside Business District
was busy with activity last year and now
has 33 employers, including Naterra
International, FUNimation Entertainment,
ThermoTek, Crestron Electronics, and
Rent-A-Center National Service Center.
The Town of Flower Mound and the Flower
Mound Chamber of Commerce continued
to develop their partnership to enhance the
community and economic development
programs. The Town renewed its commitment to the Chamber by approving a
two-year funding and services agreement

extension that provides $40,000
each year toward programs such as
small business workshops, luncheons
honoring new businesses, Shop Flower
Mound, Community Unity, and a major
employer recognition.
As part of the agreement, the Town holds
one voting position on the Chamber’s
Board of Directors and one non-voting
position on the Executive Committee.
The funding strengthens the partnership
between the two entities and allows them
to work together for the betterment of
Flower Mound’s future.
As part of the renewed partnership, the
Town of Flower Mound and the Chamber
of Commerce hosted a banquet to honor
Flower Mound’s major employers and investors. Featuring keynote speaker Texas
Attorney General Greg Abbott, the Spirit of
Excellence luncheon and awards ceremony
was held at the Texas Motor Speedway Club
Grand Ballroom and recognized organizations that employ at least 50 people and
companies who have chosen to invest in
the Chamber and Town over and above
their regular dues. The annual event
provides an opportunity for the Town to
recognize the contributions and positive
economic impact these organizations
have throughout the community.

Lakeside
Business District

The Economic Development Division
hosted Allies Day, an event to market
Flower Mound’s commercial properties to
brokers, developers, site consultants, and
community leaders to make them aware of
the economic development opportunities
that exist within the community.
Approximately 140 representatives attended
the event held in the Lakeside Business
District. Town staff provided a progressive
bus tour of four sites to allow attendees
to view buildings and available land.
Flower Mound also promoted shopping
locally in 2008. With the state of the
economy and the need to continue
providing top quality municipal services,
the Town created a Shop Flower Mound
campaign to promote the benefits of
spending dollars at local retailers and
restaurants including contributing to
police and fire services, road improvements,
park development, recreational
opportunities, and library programs.
To help aid in the effort of shopping locally,
the Town created a Shopping and Restaurant
Guide. Copies were made available at Town
Hall, the Flower Mound Library, the Flower
Mound Chamber of Commerce, and on the
Town’s Web site.

The Riverwalk at Central Park: A New Downtown

A

nnounced in 2008, The River Walk at Central Park is a multi-faceted project that will provide a signature landmark
for Flower Mound. The 158-acre development, located north of FM 1171 between FM 2499 and Morriss Road, will

be completed in stages and includes housing, medical, office, retail, and dining uses in addition to plenty of park and
community gathering space. The Town Council
designated a Central Business District in this
location, paving the way for the project. The
developer met with many of Flower Mound’s
boards and commissions, providing ample
information and opportunity for Town input.
Serving as an anchor of The River Walk
at Central Park, Town officials and Flower Mound
Hospital Partners broke ground on the community’s
first hospital in the fall. The 180,000-square-foot
Presbyterian Hospital will provide 24-hour,
full-service medical care. The facility is scheduled
to be completed March 2010.

Flower Mound Transportation Improvements
FM 407/Justin Rd

FM 1171/Cross Timbers
Phase II

FM 1171/Cross Timbers Rd

!(

Churchill

FM 1171/Cross Timbers
Phase I

FM 2499/Long Prairie Rd

!(

Kirkpatrick Ph I

FM 2499 Ph III

FM 407/Justin Rd

Homestead

Dover
Savannah Court

!(
FM 2499 Ph II

Flower Mound Rd

FM 3040

Flower Mound Projects

Churchill
Dover
Flower Mound Rd
Homestead
Kirkpatrick Rd Ph I
Savannah Court

TX DOT Projects
FM 407

Flower Mound Rd
Spinks Rd Ph II

FM 2499 Ph II & III
FM 1171 Ph I & II

Spinks Rd Phase II

15

Making History and Embracing the Future

Quality Business Partners & Conservative Management

16

Cost-Saving Measures
The Meter Services Division completed several initiatives to provide more efficient and effective service.
The group continued to install radio read transmitters to improve reading efficiencies. The Town purchased three right hand drive jeeps, resulting in a
reduction in read times by allowing technicians to
read meters from their vehicles and drive with the
flow of traffic. And over the past year, Meter Services
replaced more than 1,500 water meters as part of the
Town’s annual meter replacement program to facilitate accurate billing for the quantity of water delivered to each customer.
To do its part in saving money and in an effort to be
a responsible environmental partner, the Town
implemented several energy saving measures. Within
Town of Flower Mound buildings, the Town has
replaced older appliances with energy efficient
models, installed new lamps at the Atrium building,
adjusted occupied/unoccupied time schedules for
HVAC equipment, adjusted thermostat settings, and
installed motion detectors in several buildings that
shut off lights when a room is not occupied. In
addition, the Town has implemented several water
conservation measures such as inspection of
irrigation systems, preventative maintenance on
toilets and faucets, leaving grass clippings on lawns, and utilizing drought-tolerant plants.

Dedicated Sales Tax at Work

I

n November 2007, Flower Mound

voters let their voices be heard and
approved the adoption of four,
quarter-cent dedicated sales taxes
for the improvement of the Town’s
streets, parks, and police and fire
protection services.
The Town Council and staff utilized
this funding in 2008 to construct new
facilities, implement infrastructure
and recreational equipment
improvements and repairs, and
staff public safety positions. The
Town created a Web page where
residents can track the progress
of these projects, located at
www.flower-mound.com/dashboard.

2007–2008 Fiscal Year Budget
Organization of the
Total Adopted Budget
$85,233,123
General Fund
Actual Revenue
$37,382,231
General Fund
Actual Expenditures
$37,726,087

4.3%
5.2%
6.3%
9.2%
31.1%
43.8%

Special Revenue Funds
Utility Debt Service
Internal Services Funds
General Debt Service
Enterprise Funds
General Fund

0.3%
1.0%
1.1%
1.1%
1.4%
2.8%
3.3%
3.4%
1 1.9%
18.2%
55.4%

Other Taxes
Transfers
Intergovernmental Revenue
Investment Earnings
Other Revenue
Charges for Services
Fines & Forfeits
Licenses, Permits, & Fees
Francise Taxes
Sales Taxes
Property Taxes

1.3%
1.7%
3.1%
4.3%
5.4%
7.4%
16.1%
17.1%
18.8%
24.8%

Legislative Services
Community Relations
Transfers
Development Services
Town Manager’s Office
Infrastructure Services
Community Services
Financial Services
Fire & Emergency Services
Police Services

Financial Stability

C

iting sound financial performance, moderate debt
burden, and economic expansion, independent bond
rating service Standard & Poor’s (S & P) upgraded Flower
Mound’s General Obligation bond rating from AA- to AA+.
The two-level increase honored Flower Mound with S & P’s
second highest rating.
According to S & P, the change reflected Flower Mound’s
continued economic growth and diversification, a
strengthened financial position, implementation of financial
policies, and the passage of new sales tax levies that could
reduce future bonding needs. The new ranking

represented a ten-year history of increasing bond ratings
for the Town and positions Flower Mound among some
of North Texas’ highest-rated municipalities.
The Town Council adopted updated financial policies that
contribute to the overall financial stability of the Town now
and in the future. Benefits to the financial policies include
formalizing conservative financial practices, guiding annual
budget preparation, setting specific financial goals and
targets in writing, and reinforcing the Town’s conservative
financial practices to the bond rating agencies.
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Safety & Security
The Town will work to ensure the safety
and security of individuals and property for
those who live and work in Flower Mound.
Long-term objectives include the creation
of the eighth police beat, the construction
of two new fire stations, improved school
zone safety, and the continual updating of
equipment. Approximately 27 additional
Firefighters are projected to be hired

Embracing the Future

Fire Station #4 is scheduled to be complete,

L

and construction is expected to begin on

The Town Council and staff will remain focused on increasing safety and

Fire Station #5. Steps will also be initiated

security, constructing a first-rate infrastructure, ensuring financial soundness,

to update the Animal Services Ordinance

fostering regional cooperation, preserving the unique Flower Mound flavor,

and solidify the Town’s ISO 2 Public

and establishing the Town as a recognized leisure destination and diverse

Protection Class Rating.

mixed-use community in which to live, work, and play.

through the $2.9 million SAFER grant,

ooking forward to 2009 and beyond, Flower Mound is poised to continue
working to ensure the Town remains a superior community to call home.

First Rate
Infrastructure

Financial
Soundness

Providing high quality water, sewer, and

Ensuring Flower Mound’s long-term

transportation infrastructure to meet the

financial viability and the integrity of

Town’s current and future needs will

the Town’s financial controls will be

continue to remain a priority for the Town.

obtained through the adoption of

Addressing roadway maintenance needs,

updated financial policies, maximizing

building facilities in the TIRZ, completing

grant and outside funding opportuni-

storm sewer and drainage system

ties, maintaining a 15 percent General

improvements, and beginning work on

Fund unreserved balance, and

a western elevated storage tank are all

reducing the debt service tax rate

high-priority projects for 2009. In addition,

to 12 cents or lower by Fiscal Year

the Town will aggressively put the Regional

2011-12.

Toll Revenue and Denton County Bond
election funding to work at improving
traffic flow in Flower Mound’s major
transportation corridors.

“Grants similar to the one received
by the Flower Mound Fire
Department to fund 27 new
ﬁreﬁghter positions will be
actively pursued to help ensure the
Town continues to provide quality
services while maintaining
a ﬁnancially sound budget.”

Flower Mound Flavor

T

he Town’s efforts to maintain Flower Mound’s unique feel and distinctive
look through extensive use of trees and open space as well as high

development standards that provide vibrant, sustainable neighborhoods and
development will not waiver in 2009. Promoting best landscaping techniques,

Recognized
Leisure
Destination

establishing additional wildflower areas, pursuing creative low-density
development and conservation districts, creating identity at all entry ways,
enacting unique development standards for strengthening HOAs, and assisting
non-HOA areas will ensure Flower Mound remains a premiere community

With a long term objective of providing

to live, work, and play. In addition, work will begin on a Median Master Plan,

residents and visitors with opportunities

amended Median Maintenance Standards, and Code Enforcement

to participate in experiences that meet

Enhancements.

their leisure needs, the Town will host
signature community events, work to
connect and finish the trails system,
begin a Parks Master Plan, continue work
on Dedicated Sales Tax improvements,
and consider adoption of a Public Arts
Policy. A series of trail connections will
be highlighted by the completion of the
Parker Square tunnel, connecting two
parks under FM 1171. The Town will also
bring back a community tradition in
2009, the Wild About Flower Mound
Festival. A family-friendly fun event,
the festival will feature arts and crafts, a
Kid’s Zone, live music, and refreshments.

Regional
Cooperation

Diverse Mixed-Use Community
to Live, Work, and Play

The Town will provide leadership to

Promoting diversity in economic growth, community development, and leisure
services and experiences for Flower Mound’s current and future residents,

promote the success of the region and
ensure cooperation with other entities
in the area. By intensively cooperating
with neighboring counties and cities,
leading regional cooperation efforts,
hosting a Mayor’s Roundtable, tracking
and influencing legislation, and
protecting/ controlling retail water
costs, Flower Mound will lead the way.

remains a top priority. The Town will work to expand professional job opportunities and help local entrepreneurs, create a mixed-use development overlay for all of
Flower Mound, streamline the development process,
promote a mixture of housing and
development types, review
and update engineering design
criteria and construction
standards and the
SMARTGrowth program.
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